Gene,

Thanks to you and your staff for a pleasant building experience with my new house.

As you know this is the first house | have had built so | was unsure of what to expect.

Paula, Ed, Jenny, yourself, and the contractors were professional and courteous throughout the
build process.

You may use me as a reference at your desire; | will give you and your group a high rating.

Thanks for the beautiful plant, it was thoughtful and appreciated!

Respectfully

Jack Culbertson



